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Salesforce Professional Services 


Run & Innovate 


salesforce 


Drive ongoing transformation to elevate 
your capabilities and experiences. 


Salesforce Professional Services puts the experts closest to Salesforce technology behind your digital 
transformation every step of the way. We help you get value faster and become self-sufficient with 
Salesforce by co-creating a tailored roadmap, a flexible platform, and strategies for faster innovation. 


How do we work together to achieve your goals? 


We partner with you to build expertise across people, process, 
technology, and data. 


Embed leading governance. 


Optimize how you use, manage, and maintain the Salesforce platform 
by establishing a Salesforce operating, governance, and architecture 
framework. 


Increase agility and flexibility. 


Meet evolving business needs and rising customer expectations 
with an innovative, human-centered approach to digital and 
customer experiences. 


Continuously realize value. 


Enhance platform delivery with release management and 
deployment strategies. Develop end-to-end user and 
customer journeys with clicks, not code. 


(95% 


of customers are able to 
innovate better and faster* 


Discover all the ways Professional Services can bring value to your business faster. 


salesforce 


Salesforce Professional Services 


Hear how our experts have helped other customers. 


££ Working with Salesforce Professional Services taught us new ways of doing 
things and helped us avoid heavy customisation. As a result, we 
completed what should have been a three-year project within a year and 
Pee er a half and started seeing a return on investment within three months. 


Peter Ratcliffe, Head of Technology, R.M.Williams 


Read the story 


See how we've improved customer outcomes. 


According to a commissioned Forrester Consulting Total Economic Impact™ study*, Salesforce Professional 
Services helped customers achieve: 


87” 87” 90% 


of customers established a of customers established a of customers architected using 
governance framework* center of excellence” out-of-the-box capabilities* 


With over 24 years of product and industry expertise on the world’s #1 AI CRM platform, we're here to 
help you realize value faster. 


Want to run Salesforce technology and innovate for your business with Professional 
Services? Contact your Salesforce Account Executive or call 1-800-664-9073. 


*The Total Economic Impact™ Of Salesforce Professional Services, a commissioned study conducted by Forrester Consulting on behalf of Salesforce, February 2024. 
Survey respondents include 220 cross-industry, global decision-makers who have worked with Salesforce Professional Services. 
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Discover all the ways Professional Services can bring value to your business faster. 


